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used car rental and leasing

As the Marketing and Communications Director for a nationwide chain of over 300 car
rental locations, I have had the pleasure of working closely with NCSc for over 9 years
developing, hosting and continually enhancing our e-commerce website, internal
company intranet and core database. Using the systems developed for us by NCSc, our
decentralized network of vehicle rental locations across the country was able to leap into
the Internet age, revolutionizing our business and communication processes on
architecture developed by NCSc.

The project managers and development team at NCSc have put in countless hours
working to understand our business and our challenges, and have developed cost
effective and efficient solutions that have benefited our entire operation. With the help of
NCSc, our company began taking credit card secured car rental reservations over the
internet in 1999, and in 2007 customers booked over $1 million dollars of revenue
through the website and back-end database interface developed by NCSc.

When a larger firm acquired our company in late 2005, NCSc aided immeasurably in our
transition and has continued to work with our new company to develop innovative
solutions to our new business challenges.

The customer service from NCSc has always been prompt and professional. As the
person responsible for our company’s IT resources, I am confidant in the knowledge that
the highest caliber people are protecting our company's IT assets and treating my
business with the same care with which they treat their own. Having worked with NCSc's
team for over 9 years, | am also confidant in their ability to innovate and evolve our IT
assets to keep pace with the ever-increasing pace of business.

I would highly recommend the team at NCSc and am glad to speak with anyone
considering utilizing their expertise.

- Jason Manelli

Director of Marketing and Communications
Rent-A-Wreck of America - www.rentawreck.com
Priceless Car and Truck Rental - www.thatspriceless.com




